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            Robert Dermody 
   President, Board of Directors 

Hello, Needham! 

What a year we have had with you. 

As the world began to re-open from the lingering effects 
of the COVID-19 pandemic, so too did the Needham 
Community Council. From welcoming emerging students 
in the English Language Learning program to giving 
technology access to Needham residents, from stocking 
the medical loan closet to increased Lyft rides for critical 
medical appointments, you have been by our side. And 
perhaps most significant this year was the increased 
demand for access to healthy, fresh foods, a call for help you 
answered time and time again. 

In a year when we began to move things forward, step by 
step, for our customers, our staff and volunteers, and our 
community, your support never wavered. We share the 
nourishment, joy, and hope on these pages to say just two 
simple words: Thank you! 

You are the community in the Needham Community 
Council, and we are so grateful to you for another year of 
being part of our network of people helping people. 

With gratitude, 

Sandra Robinson 
Executive Director           
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“The Tablet program has opened a 
whole new world for me.  I was so 
intimidated by technology; I never 

want to feel left behind again.” 

Marnie Krupski 
Tablets & Tutors 

Our Mission 

The Needham Community Council is a private non- profit organization which supports 
people in Needham who have under- met health, educational or social needs and 
promotes volunteerism, community and a sense of shared responsibility. 

Supporting Everyone in Needham 

The Council is for everyone. Whether our neighbors need 
medical equipment, a ride to a doctor’s appointment, access to 
technology, English language learning, or a place to connect and 
make a difference, we are a place to turn. For over ninety years, 
the Needham Community Council has had a presence in town, 
and as needs have changed, so have our services. Our ability to 
adjust helps us support our neighbors in a meaningful way. 

All our efforts are supported by our team of over 260 
volunteers—they are the heart of the Council, and their 
commitment to our programs is what keeps us going! 
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Pictured: Food Pantry (Credit: Cara Soulia) 

“The stress from not being able 
to provide something for the kids 

was very hard on me. The food 
pantry really impacted us for the 

best, in every sense.” 

Sheila Sanchez 
Food Pantry Customer 

We Are Still Here, 
Making a Difference 

As we find ourselves on the comeback from a 
global pandemic, our food pantry continues to see 
a sustained increase in food needs. The demand in 
Needham for access to healthy foods is real. This 
past year we not only kept up with those needs but 
also expanded our offerings to include more fresh 
fruits and vegetables, with over 74 percent of what 
we distribute coming from fresh dairy, produce, 
lean meats, or fruits. We are not just feeding our 
customers, we are providing good food to help them 
live healthy, productive lives. 

Nourishing a New Start 

Precious came to the United States from Nigeria after the death of her husband to look for a better future for her son. 
While full of wonderful new opportunities, life here has not been without its challenges. After finding 
herself in an unhealthy relationship, she needed a safe home. 

She was looking for a town to raise her family and build a new community. With the support 
of her faith and her community she found that home in Needham. 

Because of you, Precious has been able to receive healthy food for her children at the 
food pantry and household items from our thrift store to set up her home. Like all food 
pantry customers, she can customize her orders to the items she needs and wants, 
which for her means focusing on fresh fruits and vegetables and household items that 
are often expensive to purchase. 

“I love the foods like the fruits and vegetables and 

205 
Children 
benefited 
from the 
food pantry 

the diapers and wipes really help me a lot,” she says. 
“I get all my diapers here.” 

As a working mom with two small children, the pandemic has made it a 
challenge to work and care for family. Managing the increasing cost of food and 
the difficulties of day care put a further strain on her budget. But Precious has 
found a welcoming smile and an abundance of support to help keep food on 
the table and often a little something extra for her kids. 

For Precious, leaving home to go to a new country was a brave change, but 
with the support of a community and the kindness of her neighbors, she 
has found a new HOME! 

Photo: Precious Amos (Credit: Topher Cox) 



 

 

Bridging Gaps Together 

Huimin and her family were new immigrants to the United States and found Needham a warm, 
welcoming community. Her children soon settled into the schools, but it left Huimin home 

alone and feeling isolated, particularly during the pandemic. Learning both the language 
and the customs and culture made even a simple trip to the store daunting. 

She heard about the Council’s English Language Learning program through a friend 
just as the program was restarting, reconfigured to remote work during the pandemic. 
She was soon paired with Gloria, and they began meeting together via Zoom. 

Huimin advanced from practicing simple greetings to being able to communicate 
better and arrange playdates with her daughter’s kindergarten classmates. She’s 
gained the confidence to talk to her neighbors and feels more connected in her new 
community. 

“My tutor helped me with my English. Now I 
can make doctors’ appointments and talk to my 

daughters’ teachers.” 

Beyond just learning the language, Huimin and Gloria have explored cultural 
differences and learned new traditions. During the fall they visited the grocery store 
and explored all that goes into a uniquely American Thanksgiving meal. 

When Huimin began she would often write in Chinese and use Google Translate, but 
now she is thinking and writing in English first. She writes her thoughts and shares 
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“Now that my English is getting 
better, I feel more confident.  I used 

to be the quiet guy sitting in a corner, 
never having any opinion, but now 

it seems I have a lot to say.  I am so 
grateful for my tutor!” 

Nathan Casseus 
English Language Learner 

English 
Language 
Learners 

moments of her day in a daily journal, which she reads aloud with 
Gloria. Huimin’s newfound language skills have made it easier 
for people to get to know her and for her to share her insight 
and knowledge with others. She recently read a story to her 
daughter’s class, which made her daughter tremendously proud. 

Gloria has found the relationship equally rewarding. As someone 
who immigrated to the United States when she was in high 
school, Gloria was interested in supporting community members 
interested in expanding their English skills. 

“I think seeing an immigrant learning 
the language, getting accustomed to all 
the practices and customs, and having 

her feel just more comfortable and 
integrated, is remarkable.” 

With your support the English Language Learning Program has 
helped Gloria and Huimin build connections and make Needham 
a more welcoming place for all community members. What 
started as a tutor and student relationship has grown into a 
strong friendship. 

Pictured: Gloria Kwei & Huimin Zhang   (Photo Credit: Topher Cox) 



  
 

   

 

 

Overcoming the Insurmountable 

Marnie has lived in Needham for fifty-one years and worked at Learning Express for thirty-one of 
them. She loved engaging with her customers but often feared that the updated technical skills 

required for her job would prevent her from keeping up. Ultimately, the pandemic resulted in 
her retiring, leaving her feeling isolated and disconnected from her community. 

She has a significant learning disability and finds it difficult to learn new things. School 
was a challenge, and her limited vision created even further barriers. Often afraid to use 

technology, she was dependent on her family and friends to help her not feel left out. 

“My husband and my kids look after me, 
they have protected and sheltered me.” 

She was embarrassed not knowing technology, and once she fell behind, she 
wanted to give up and fell even further behind. It seemed insurmountable. With 

much encouragement from a friend, Marnie found the courage to try the Tablets & 
Tutors program. She’s joined a vibrant group of seniors that attend the weekly class 

at the Center at the Heights. Finding a welcoming tutor who tailors the lessons to the 
speed and knowledge of the students, Marnie soon felt less afraid. 

Amazed at what she could now do with her tablet, she’s learning new things on 
YouTube, discovering all that podcasts have to offer, and using online reading 
resources. She no longer feels excluded when people talk about apps because she 
now knows what they are, and she’s more comfortable using WhatsApp and Zoom 
to stay in touch with family and friends. She’s found YouTube videos to help her learn 

Pictured: Marnie Krupski (Credit: Topher Cox) 

Mahjong basics, which has given her the confidence to join a club 
at the Center at the Heights, meeting new friends and feeling 
connected. Her sight has been a deterrent to reading and writing, 
but with the help of reading apps she’s learned how to use text to 
voice and her Echo to spell words so she can enjoy writing. 

“I can ask Stacey anything. She’s never  
made me feel inadequate, and she 

never gives us too much information at 
one time. For the first time, I feel like I fit 

comfortably in a class.” 

Because of the support of donors like you, Marnie’s bravely 
enjoying her new connectivity, and it’s opening a whole world of 
learning and community. 

Pictured: Ati Vafai & Stacey Fallon (Credit: Page van Amson) 

Making Connections with Technology 

Our Tablets & Tutors program launched to connect 
residents in Needham without a computer or 
tablet.  It has been wildly successful with over 230 
new users, ranging in age from 18 to 96 years old. 
Tablet users are doing everything from attending 
yoga classes remotely to discovering podcasts 
and receiving email. With a team of volunteers, 
we welcomed even 
the most intimidated 
technophobes with 
appropriate individual 
tutoring.  The program New 

Technology 
Users 

has opened a whole new 
world to these users! 



Financials and Community Impact 

814 
Students attended the... 

Child Assault 

Prevention 

Program 
Loaned Pieces of 
Medical Equipment 

1,069 

4,074 

Food Pantry 
Visits 

Income:

      $421,070 | Individual Gifts

        $56,382 | Business and Organization Gifts

        $59,592 | Foundation Gifts

       $93,960 | Special Events and Other Gifts

        $37,695 | Memorial and Tribute Gifts

      $220,570 | In Kind Gifts/Thrift Store Revenue

     $889,269 | Total 

1,281 Lyft 

rides 

 

264 
Volunteers ages 14 - 89 

supported our programs 

Expenses:

        $304,294 | Food Pantry

        $409,464 | Other Programs

              $53,305 | Holiday

              $82,370 | Transportation

             $69,867 | Tablets & Tutors

             $46,467 | CAP

              $63,701 | ELL

              $93,754 | Volunteers & Other

           $35,159 | Community Support

         $124,357 | Thrift Store 

          $80,944 | General Administration

        $954,218 | Total 



Pictured: Bruce McLeod (Credit: Topher Cox) 

Finding Hope 

After Bruce’s family relocated to Needham from California, he wanted to find a way to connect to his 
new community. With a history of giving back, he soon joined the team of volunteers that help run 
the food pantry. Bruce became the anchor of the Wednesday morning crew, showing up every week 
ready to help support its customers. Working at the food pantry opened his eyes. When people talk 
about Needham, they often don’t think there are people here in need. He soon discovered there are 
families struggling with food insecurity, unable to regularly put healthy food on their tables. 

Every week the food pantry has over seventy-five households depending on 
good, healthy food. Bruce helps the customers choose items that meet 
their needs. Whether it’s fresh fruits and vegetables or lean meats, each 
customer can select the items they enjoy. 

In awe of the connection the Council has with its food partners, 
he greets these partners and helps select items that he knows 
customers will most appreciate. From providing boxes of fresh bread 
rescued by Lovin’ Spoonfuls to a large gift of fresh turkeys from BID 
Needham around the holidays, these partners help keep the food 
pantry shelves well stocked. 

Giving back to his neighbors comes naturally to Bruce. He always 
welcomes customers with a warm smile and feels it’s important to make 
the interaction feel comfortable and respectful, meeting customers 
where they are. For Bruce, the rewards are numerous: “I get to be the 
recipient of the reactions when my customers pick up their food. That’s why 
I come to work every week.” 

“Volunteering at the food pantry gives me hope. 
You know it’s going to be okay. There are good 

people in the world that are working hard.” 

Get Involved 

Donate Financially 

When you give to the Council, you will be a part of our 
team of “People Helping People.” Your gifts offer your 
Needham neighbors the first steps to improving their 
lives and creating a more hopeful future. Give today! 

Donate Goods 

One third of our total revenue comes from our thrift 
store, stocked entirely from in-kind gifts from donors 
like you. We accept gently used clothing and smaller 
household items to be sold to our neighbors. 

Donate Your Time 

Volunteering at the Council directly impacts your 
neighbors in need. Whether it’s working in the thrift 
store, tutoring a new English language learner, helping 
in the food pantry, or teaching technology, your time 
will support our programs and their customers in a 
meaningful way. 

Leave a Legacy 

Your estate gift can change the lives of generations 
to come. Put your assets to work with a tax-efficient 
charitable strategy or support our cause with a planned 
gift as part of your estate planning. 

Pictured: Bob Moss (Credit: Topher Cox) 

  

“I love helping people; it brings joy to my 
day every time I volunteer in the Thrift 

Store. I feel fortunate to be a part of the 
team of ‘People Helping People’ at the 

Council.” 

Bob Moss 
Thrift Store Volunteer 

Give 

Volunteer 



 

 

 

  

  

 

 

   

Board of Directors 

Robert J. Dermody 
President 

Lynn Alberding 
Vice President 

Kathleen Berner 
Secretary 

John Frantz 
Treasurer 

David Carter 

Diane DerMarderosian, MD 

Linda Dorsey Farley 

Lynn C. Gotwals 

Kalindi Kango 

Jonathan Kappel 

Joyce McCafferty 

Alrie McNiff Daniels 

Andrew McCollum 

Susan L. Mitchell, MD, MPH 

Carrie Reddish, DMD 

Mary Richman 

Andrea B. Wasserman 

“All the services at the Council don’t just 
keep us going through very hard times, they 
provide us with opportunities to get out of 
those circumstances and put our best foot 

forward.  I really appreciate it and can’t 
express in words how thankful I am.” 

Precious Amos 
Food Pantry Customer 

Everything we do at the Needham Community Council would not be possible without the support of our 
corporate,  foundation  and  community  partners  along with over 1,982 individual donors. 

Thank you for helping us make a difference in our community! 

2nd Hand Rose of Needham 

Accent  Therapeutics 

Agnes M. Lindsay Trust 

Apple Inc 

A Tent for Rent 

AXA Foundation Inc. 

Bain  Capital  Community  Partnership 

Bank of America 

Bertucci’s Italian Restaurant 

Beth Israel Deaconess Hospital - Needham 

Boston College Football Families 

Bowdoin  Construction  Corporation 

Broadmeadow Elementary School 

Candel  Therapeutics 

Cans for Calcium 

Cara Soulia Photography 

Carter Memorial United Methodist Church 

Carter Nursery School, Inc. 

Charles River School 

Christ Episcopal Church of Needham 

Closet Exchange 

Cohen Miles Insurance 

Compass Real Estate 

Condon Realty 

Congregation  Ruach  Israel 

Copley  Motorcars 

Cornerstone Assembly of God Church 

Coverys, Inc. 

Dedham Pharmacy & Medical Supply 

Dedham Savings Bank 

Dignity Matters 

Direct Federal Credit Union 

Dover Legion Post #208 

Dressing Well Charitable Foundation Inc. 

Eaton Vance Management 

Eliot  Elementary  School 

Exchange Club of Needham, Inc. 

Fair Foods, Inc 

Fidelity Bank 

Fiduciary Trust Company 

FSA Wealth Management 

First Baptist Church In Needham 

First Parish in Needham Unitarian Universalist 

FM Global Insurance 

Form & Place 

Foundation for Metrowest 

Fr. Daniel Kennedy Needham K of C #1611 

Frederick O.J. Muzi Foundation 

French Press Bakery & Café 

Fusion Academy 

George F. Haskell Insurance 

GitHub 

Google   

Griswold Home Care 

Hartford Foundation for Public Giving 

Hartmann  Family  Foundation 

Hazel’s Bakery 

Hope and Comfort 

IDC Research, Inc. 

IDG, Inc. 

IQVIA Biotech 

KSR Kopecky Schumacher Rosenberg LLC 

Learning Express Toys & Gifts 

Lenahan’s Landscaping, Inc. 

Liberty Mutual Insurance 

LinkedIn  Corporation 

Loretto Literary and Benevolent Institution 

Lovin’ Spoonfuls 

Lydonia  Technologies 

Medtronic 

MetroWest Health Foundation 

Michelson’s Shoes 

Microsoft  Corporation 

Middlesex Savings Bank 

MigdolMoore Real Estate 

Mitchell Elementary School 

Morgan Stanley 

Morrissey  Market 

Needham  Art  Association 

Needham  Bank 

Needham Children’s Center 

Needham  Community  Farm,  Inc. 

Needham Council on Aging 

Needham Extended Day Program 

Needham Flag Football League 

Needham  Florist 

Needham Girls Youth Lacrosse 

Needham High School Boosters Club 

Needham High School Class of 1971 

Needham High School Class of 1972 

Needham High School National Honor Society 

Needham  Interfaith  Clergy  Association 

Needham Soccer Club 

Needham  Sportsman’s  Club 

Needham Women’s Club 

Neon Bandits 

Newman Elementary School 

Norfolk Masonic Lodge AF & AM 

North Hill 

Novartis 

Oracle  Corporation 

Orix  Foundation 

PEX Health & Fitness 

PIDC  Construction,  LLC 

Pollard Middle School 

Powers Street Marketing 

Project Ezra 

Rafi Nova 

Rakuten USA, Inc. 

Reebok 

Remax Distinct Advantage 

Rotary Club of Needham 

Saint Joseph Parish 

Saint Joseph School 

Saint Mary’s Episcopal Church 

Salem Five Bank 

Schernecker Property Services, Inc 

SEB Housing, LLC 

Silicon Valley Bank 

Sira  Naturals 

State Street Foundation 

Stop & Shop 

Sun Life Financial 

Sunita Williams Elementary School 

Target 

Temple Aliyah 

Temple Beth Shalom 

The Bulfinch Group 

The Congregational Church of Needham, UCC 

The Greater Boston Food Bank 

The Hearthstone Foundation 

The James Pub & Provisions 

The Needham General Store 

The Neighborhood Farm 

Three Squares New England 

TLC Painting, Inc. 

Tobin Beaudet Schools 

Topher Cox Photography 

Touchdown Club of Needham 

Trader Joe’s 

Truck Courier, Inc. 

Truist Financal 

Tufts Health Plan Foundation 

United Way of Greater Lehigh Valley 

United Way Of Mass Bay and Merrimack Valley 

Vanguarden Farm 

Vela Foundation 

Veterans of Foreign Wars Post 2498 

Volante Farms 

Voya Financial 

Walpole Co-Operative Bank 

Washington Trust Charitable Foundation 

WCVB TV5 

Wegman’s 

Wells Fargo & Company 

William Raveis Real Estate 

Workday, Inc. 



781.444.2415 

needhamcouncil.org 

570 Hillside Avenue, Needham, MA 02494 

Visit our Website! 




